
 

 

  

 

  

Managing intellectual potential of accommodation facilities in chosen 
sites of the Tatra and Bieszczady mountain foothill – selected issues

It is the human factor that determines the contemporary transformations in the area of business 
management. Human resources, long neglected, have been appreciated again and their effectiveness 
results directly from the executive and personnel competence. Market players are accommodation 
facilities in the mountains and in the foothills – small and medium enterprises – that are expected to 
focus their attention not only on the product, services, idea but on the intellectual potential as well. 
Mental power is increasingly becoming the major success determinant in each organisation. The 
research project uses the categorized survey questionnaire. The study was carried out in selected 
foothill and mountain sites in the Tatra and Bieszczady Mountains in 2008. The results of the em-
pirical research are supposed to depict varying intellectual capacity in the regions investigated. The 
subject respondents were analyzed in terms of the owners’, managers, and personnel education, 
years of experience, recruitment sources, staff appraisal criteria, most desired employee’s qualities 
and motivational tools.


