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1 The statements can be found in the An-
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Indicator Frequency Percentage

Lack of parking space for students and staff 16 61.50%

Making mistakes 15 57.70%

Employment of many free-lance teachers 13 50.00%

Existence of closed networks of family and friends 11 42.30%

Punishing people for minor, relatively harmless 
mistakes 

10 38.50%

Lack of knowledge of foreign languages 10 38.50%

Too quick changes in rules, procedures, etc. 10 38.50%

Lack of explanation of decisions by the university 
management

8 30.80%

Employment of family and friends 8 30.80%

administration
8 30.80%

High level of secrecy 7 26.90%

Lack of openness to critique 6 23.10%
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